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How the platform fits together OVERVIEW

The Training Web Engine combines a ten-pillar learning journey with practice, recall,
facilitated sessions, role-based oversight, payments and certification.

Learners move from registration to certification.
Trainers support sessions and assigned participants.
Managers oversee organisation seats and progress.
Super Administrators govern roles, commerce and platform operations.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Registration and access lifecycle PART 1

A new trainee registers, joins the community, activates access and enters the learning
portal. Access may come from direct payment, a promotion or a corporate seat code.

An access code is single-use and belongs to one participant.
An expired access window locks protected learning tools until renewal.
Progress remains associated with the learner record across renewals.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Dashboard and navigation PART 1

The dashboard is the learner’s operational home. The top navigation keeps core study
destinations visible while Settings and Help hold supporting actions.

Use the dashboard card for XP, streak and rank.
Use search to jump to a module, page or action.
On mobile, swipe the bottom navigation when needed.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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The ten-pillar module directory PART 1

Modules lists all ten pillars and preserves their established order. A learner should begin at
Pillar 1 and advance through each stage sequentially.

Every pillar contains the full locked learning content.
Progress indicators identify completed work.
A learner can return to completed stages for reinforcement.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Inside a learning stage PART 2

A stage combines the original lesson slide with supporting controls for listening, video,
tutoring, recap and completion.

Listen provides spoken support.
Related videos stay hidden until opened.
The AI Tutor clarifies the current material without replacing it.
Recap reinforces the stage before progression.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Practice Studio PART 2

Practice Studio moves learners from recognition to application through decisions, reflections
and retrieval activities.

Attempt first, then compare.
Use workplace examples when reflecting.
Repeat activities after feedback to improve judgement.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Recall review PART 2

The spaced-review queue schedules material at useful intervals. Due cards should be
answered from memory before notes are consulted.

Again brings a card back sooner.
Good or Easy extends the review interval.
Short frequent sessions produce the best recall.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Games and scenarios PART 2

Games turn pillar concepts into decisions with consequences, scores and structured
feedback.

Read the situation fully.
Choose the response that best reflects the relevant framework.
Use the result explanation to correct reasoning.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Mastery, insights and awards PART 2

These views reveal skill development, learning consistency, stage completion and milestone
achievements.

Mastery identifies strengths and gaps.
Insights reveals patterns over time.
Awards recognise sustained action.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Certificates and verification PART 2

Eligible learners can access a certificate with a verification route and QR code.

Check the certificate name in Settings.
Share the verification link when authenticity must be confirmed.
Keep a downloaded copy for your records.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Facilitator calendar and recaps PART 2

Weekday sessions cover the programme pillars, Saturday supports catch-up and Sunday
has no sessions. Each session has a fixed capacity.

Book before the session fills.
Use the confirmation room link.
Read available recaps after the session.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Settings, backup and offline use PART 2

Settings contains the learner profile, access codes, theme, data backup, app installation,
Help and sign out.

Export before changing devices.
Import replaces the record on the current device.
Listen, Recap and Coach require a connection.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Portal selection and role hierarchy PART 3

The portal selector directs authorised users to the workspace appropriate to their role.
Access is cumulative: Super Administrator includes Manager and Trainer capabilities.

Trainee: learns and practises.
Trainer: supports sessions and assigned trainees.
Manager: oversees organisation seats and progress.
Super Administrator: controls roles, commerce and operations.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Trainer portal PART 3

The trainer cockpit centres on session topics, assigned learners and delivery preparation.

Review upcoming session topics.
Monitor the assigned roster.
Use participant context to prepare focused support.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Manager portal PART 3

Managers coordinate organisation access, invitations, seats and participant progress.

Distribute one access code per participant.
Monitor seat use and learner progress.
Coordinate trainers without exposing administrator controls.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Super Administrator portal PART 3

The Super Administrator governs role assignments, access-code generation, commerce,
daily content and operating mode.

Keep Test mode active while validating payment changes.
Generate codes only for the intended tier and seat count.
Review role changes carefully before saving.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Commerce and payment operations PART 4

The commerce area manages programme tiers, promotions, partners and payment
configuration.

Test and Live modes must remain visibly distinct.
Payment confirmation activates the appropriate access window.
Crypto rails remain unavailable while Test mode is active.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Policies and legal information PART 4

The legal centre groups the platform policies, terms and notices that apply to participation
and payment.

Read the refund and access terms before purchase.
Use the current published policy version.
Obtain legal review before formal publication.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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Operating checklist QUICK REFERENCE

Use this checklist to keep the platform safe and effective.

Learner: study, practise, review and back up progress.
Trainer: prepare sessions and review assigned trainees.
Manager: monitor seats, invitations and progress.
Administrator: review roles, codes, payment mode and communications.

MAXIMISE IT
Use Help & Support for the latest trainee guide, complete handbook and walkthrough video.
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